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Welcome to the Inpatient Mental Health Unit! There is important information about the unit that you need to 

know, so please take some time to read this. Feel free to ask your nurse if you have any questions.  

 

Mental Health and Addiction Services include: 
 

 Adult Inpatient Mental Health Services 

 Adolescent Psychiatry Unit 

 Regina Mental Health Clinic 

 Child and Youth Services 

 Addiction Services 

 Mental Health Promotion and Education 

 

Adult Inpatient Mental Health Services include: 
 

 Unit 1D East and Unit 1D West 

 Supportive Therapies 

 Recovery Support Program (Level 0D) 

 Clozapine Clinic, Injection Clinic and Electroconvulsive Therapy (Level 0D) 

  

Inpatient Mental Health Services Mission Statement  
 

Working together as a team to provide acute mental health care in a safe professional, respectful, and support-

ive environment.  

 

Inpatient Mental Health Services Vision Statement  
 

A collaborative patient-centred approach involving family and community supports to promote sustained men-

tal health. 

 

Visiting Hours 
 

Whoever the  patient considers family is welcome to visit the unit at any time. Please be mindful of unit activi-

ties, patient wishes and normal sleep times as they are all important for recovery. If unsure, do not hesitate to 

check in with staff. If you and your visitors have special circumstances, talk to your nurse.  

 

These are generally the best times to visit: 

Monday to Friday:   2:30 p.m. to 8:30 p.m. 

Weekends and Holidays:  9:00 a.m. to 8:30 p.m. 

 
The unit door is locked between 10:00 p.m. and 7:30 a.m. for security and safety purposes. 

 

Pay Phone Numbers 
 

Your family and support persons can contact you on the unit by phoning the payphones. The  

telephones at the nursing station are for the use of health care providers and patient use is  

strongly discouraged.  

Payphone numbers: 

 (306) 781-9771  

 (306) 781-9772 



 

Your Care Team 
 

You are the key person in the care team. In addition to you, your health care team includes: 

 psychiatrist 

 nursing staff 

 your family/support persons as you wish 

Other team members who may be involved with you include: 

 group nurse 

 spiritual care 

 recreation worker 

 occupational therapist 

 occupational therapy assistant 

 social worker 

 dietitian 

 pharmacist  

 your counsellor or mental health worker from the community 

 health care students  

  

Confidentiality 
 

Your health care team keeps information about you confidential. We ask you to respect confidentiality by not 

talking about other patients.  

 

If you wish to restrict visitors and/or information at any time, you may discuss this with your nurse.  

 
Unit Programs 
 

Participation in group programming is encouraged and is an important part of your recovery.  

These programs promote a “solution focused” approach to your situation. Ask your nurse to  

explain these programs to you more fully. Volunteers are available for one to one time and  

activities. Discuss with your nurse if there are any cultural components you would like 

incorporated into your care. 

 
Planning for Discharge 
 

Planning for discharge begins the day you are admitted. It is important to let your doctor and care 

team know about your home situation and any problems that could affect your discharge. A  

social worker may be asked to help work on some of these problems with you.  

 

Your participation in your own care is essential during your stay. Your nurse and/or care team discuss and re-

view your care plan with you each day. 

 

Patients are invited and encouraged to attend the Wellness Group which takes place every week.  

The Wellness Plan is a way to assist you to manage your health and stay well after discharge.  

 
 

 

 



 

Making the Most of Your Admission 
 

Open, honest communication with your care team is key to your recovery. Feel free to discuss any part of your 

care, goals, issues, problems, or anything else that you think is important. Your nurse is available to talk with 

you.  

 
Unit expectations are posted in every patient room on the bathroom door. Please read them over.  

 

Clothing and Valuables 
  

All newly admitted patients are required to wear hospital pyjamas for at least the first 24 hours for  

physical and mental assessment. After this, your psychiatrist may write an order indicating that  

you can wear your own clothes.  

  

Please leave valuables and large sums of money at home. You are responsible for any personal items that you 

choose to keep at the bedside, and you do so at your own risk. The Regina    Qu’Appelle Health Region will 

not assume any responsibility for these items if lost or damaged. You may bring in your own grooming sup-

plies.  

 

You are encouraged to bring in comfort items. Comfort items are defined as belongings that are of comfort to 

you.  

 

Coin operated laundry is available on the unit. 

 
Electronics 
 

The use of personal electronic devices (e.g. cell phones, MP3 players, iPods) is permitted once your psychia-

trist orders privileges within the hospital. Cell phones are to be used in your room or off the unit. Picture tak-

ing and video/audio recording is not permitted due to confidentiality. 
 

Smoking 
 

The use of tobacco and smoking products is not allowed in any building owned or operated by  

the Regina Qu’Appelle Health Region. Designated smoking areas are located outside the      

buildings. Look for the signs to show you where you can smoke. 

 
Privileges Within the Hospital 
 

Patients are not able to leave the unit for the first 24 hours after admission. Level 0D privileges and in-hospital 

privileges to go for coffee, the gift shop, or cafeteria may be ordered by your psychiatrist after 24 hours.  In 

addition to your white patient ID band, you will be provided a yellow band to identify your privileges, both 

must be worn to be considered valid. 

 

When you use hospital privileges please use the sign out sheet across from the nursing station before leaving 

and on your return. If you anticipate being off unit for longer than 30 minutes please inform your nurse prior to 

leaving. If you hear the fire alarm, return to your room immediately.  

 



If you leave the ward for longer than arranged it may be assumed that you have self-discharged. You will then 

need to go through your GP or Emergency to get back into hospital. The police may also be asked to visit your 

home to check if you are okay. This is standard hospital practice for all patients.  
 
Passes Outside the Hospital  
 

Your doctor can give you permission to go for passes outside of the hospital. Please discuss the conditions of 

your pass with your nurse before you make arrangements. You are asked to read the “Passes” handout before 

taking a pass and sign out on the temporary leave form in you hospital chart.  

  
Medications 
 
If you have any questions or concerns about your medication please write them down or talk about your ques-

tions with your nurse or psychiatrist. You are encouraged to write down all of your medications and what they 

are used for.  

 
Safety Checks 
 

Safety is everybody’s responsibility. When you are admitted, when you return from passes, and from time to 

time during your admission, it is necessary for a staff member to perform a safety check of your belongings 

and room. All medications (including prescription and non-prescription drugs), illegal drugs, alcohol and po-

tentially harmful objects are removed, disposed of, stored or sent home. This is for the safety of all the patients 

on the unit. 

 

Drug use on hospital premises  
This is a public place and we have a duty to do our best to stop illegal activity on hospital premises. If we have 

reason to believe that illegal activity is taking place, such as drug use or dealing, we may need to ask the police 

to come into hospital and your personal belongings may be safety checked. 

 

If we have good reason to believe you have taken illicit drugs, while you are an inpatient, we may not be able 

to give you medication that has been prescribed. This is not to teach you a lesson but is to reduce the risk of 

accidental overdose. If you are under the influence of drugs that we haven’t prescribed it can make it harder for us 

to work out when something is wrong with your health and make the correct diagnosis; using drugs when you are in 

hospital could put your health, and even your life, at risk. 

We offer a safe supportive environment that may provide opportunity to choose more healthy lifestyles. If you 

choose to continue using drugs or alcohol while in hospital, we ask that you be open & honest with staff. 

Please ask us to dispose of any paraphernalia to reduce risk to other patients & staff.  

 

Unacceptable Behaviour 
 

Violence, bullying, and sexual contact is not tolerated.  

 

Alcohol, illicit drug use, and use of medications that are not prescribed for you is not tolerated. 

 

Consequences for such behaviour may include discharge, detox and/or criminal charges, even if you still need 

health care.  

 
 

 



 

 

 

 

 

 

 

 

 

Director, Inpatient Mental Health Services 

 

(306) 766-4608 

 

Manager, Inpatient Mental Health Services, Unit 1D 

 

(306) 766-4298 

 

Manager, Inpatient Mental Health Services, Level 0D / 4B 

 

(306) 766-4064 

 

Manager, Supportive Therapies  

 

(306) 766-4831  

 

Clinical Nurse Educator 

 

(306) 766-4329 

 

Unit 1D – West 

 

(306) 766-4323 

 

Unit 1D – East 

 

(306) 766-4321 

 

Regina Qu’Appelle Health Region Client Representative 

 

(306) 766-3232 
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